
Zebra Child Protection Centre
guide for volunteers

Centre Administration
Are you interested in helping the Zebra Child Protection Centre by applying your skills 
to meaningful work behind the scenes? Administrative volunteers help advance and 
maintain the organization in day-to-day operations. 

Child Advocate
Would you like to make a difference in the lives of children and their caregivers? Our 
team of child advocates provide individualized support to children and caregivers 
affected by child abuse. This role includes informational, investigative and justice 
updates, community referrals and providing court support to children, youth and 
families. Above all, the child advocate ensures the needs of the child remain a priority. 

Court Accompaniment 
Are you interested in helping a child and their caregivers navigate the justice system? 
Court accompaniment advocates offer support when a child is required to testify in 
court. They provide in-person support to the child and caregivers during court dates, 
sit with the child during his or her testimony, explain the court process to the child and 
their caregivers and act as a liaison with the prosecutor. 

Research 
Would you thrive in an opportunity that helps us remain at the forefront of best 
practices and new programs for children? Research volunteers ensure we are 
providing the best support for children and families by helping us evaluate 
existing programs as well as informing new practices. 

Events 
Do you like to organize or participate in events and special projects? Volunteers 
help plan, organize and assist special projects or activities such as children’s holiday 
parties, community and public awareness events. 

Volunteer positions available 

*The Zebra Child Protection Centre fosters an environment where volunteers are continually encouraged 
to develop their skills. Volunteer development paths ensure there is always an opportunity for volunteers 
to be challenged and grow within the program. 

To me, volunteering at the Zebra Child Protection 
Centre is an opportunity to gain a new perspective 
and show compassion to the most vulnerable 
members of our community. Every week, I feel 
like I’ve made a difference – sometimes in a subtle 
way and occasionally in a very real, personal way. 
Just the other day, I was rewarded by the beaming 
smile of a young child. It’s an amazing feeling.

– Child Advocate 

7th floor, 10909 Jasper Avenue
Edmonton, AB, T5J 3L9

780-421-2385
info@zebracentre.ca

zebracentre.ca 

Are you interested in making a difference?
For more information regarding volunteer 
opportunities or to donate to the Zebra Child
Protection Centre, please contact us:

#kidscantell
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Zebra Centre, you have made me strong! 

– Zebra Child 

Every child has a unique story, and it’s our job 

at the Zebra Child Protection Centre to listen. 

In 2002, the Zebra Centre was founded out of a 

need to create one safe place where survivors of 

child abuse could go to share their stories. As the 

first Child Advocacy Centre of its kind in Canada, 

the Zebra Child Protection Centre model was 

revolutionary – bring together a community of 

professionals under one roof to support the 

child throughout the entire disclosure, 

investigative, judicial and healing process. 

Sometimes a child just needs to feel the support of someone who is 
looking out for them – that’s the role of our Zebra Child Protection 
Centre volunteers. 

We couldn’t continue to advocate for the rights of children if it wasn’t 
for the Zebra Child Protection Centre volunteers. Each year, our 
volunteers donate an average of nearly 5,000 hours to the Centre. 
Armed with the ability to provide help, support and understanding 
for a child, our volunteers fill a critical role within the Zebra Child 
Protection Centre.    

Changing their lives might just change yours...

Your commitment includes:
• A minimum contribution of two hours 

per week for at least one year for child 
advocacy roles

• A minimum commitment of one event 
every three months for event volunteers

	 • Attending bimonthly volunteer meetings

• A willingness to participate in 
ongoing training 

You need to be aware of your personal limitations, boundaries and wellness 
around the difficult field of child abuse when considering a volunteer role 
at the Zebra Child Protection Centre. Be prepared to ask yourself the 
following questions:

Am I better suited to a direct contact (child advocate) role 
or a behind-the-scenes support role?
You can be assured that your contributions as a volunteer in any 
capacity will be valued and respected. 

What is my motivation for becoming a volunteer?
Volunteering can be a fantastic opportunity for personal and professional 
growth, but you will want to consider the minimum time commitments 
required for volunteers working at the Zebra Child Protection Centre.  

Can I compassionately and objectively work with children 
and families who have experienced abuse?
Although our subject matter can be difficult, we foster a compassionate 
environment where volunteers are supported through the ups and downs 
of their volunteer roles. 

A place where
kids can tell

Becoming a child’s ally Are you ready to join the team? Application process
Because our focus is on the safety and wellbeing of children, there are steps 
we require all potential volunteers to complete before becoming a volunteer:

Step 1: Contact the Zebra Child Protection Centre to arrange an   
information session

Step 2: Following the information session, you will receive your    
application to the Zebra Child Protection Centre

Step 3:  Application forms are screened and you may be contacted   
for an interview 

Step 4: A formal interview will be conducted

Step 5: Two reference checks will be completed

Step 6: Children’s Services Intervention Check will be completed

Step 7: Enhanced Police Information Check will be completed

Upon completion of all seven steps, volunteers will 
be required to participate in training, mentorship 
and supervision to fulfill the requirements of their 
specific volunteer role. 
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